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When you have completed the relevant fields, please ensure you click “Validate & Print” at the end of this form to generate a QR code to facilitate the processing of this form by the Bank.
Customer Service Instruction Form
Customer Name 
Customer Number * 
..\Pictures\HSBC Logo.PNG
Customer Account Number 
Date
* Your customer number has 9 digits and is assigned to you when you first sign up for any products / services with us. You can find your customer number on your monthly statement.
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Account Servicing (closure, activation)
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Account Closure
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Reason for closure
Account Number to be Closed
Board Resolution Date
Signor's Name Executing the Board Resolution
Signor's Name Executing the Board Resolution
.\New Icons\Layer Grey.png
Cancellation of Services Tagged to Account(s)     
.\New Icons\Layer Grey.png
Declaration
We understand that the Bank accepts no responsibility for any loss or delay which may occur in the transfer, transmission and/or application of funds or (in case of remittance by telegraphic transfers) for any error, omission or mutilation which may occur in the transmission of any message or for its misinterpretation when received and we agree to indemnify the Bank against any actions, proceedings, claims and/or demands that may arise in the connection with such loss, delay, error, omission, mutilation or misinterpretation.
We instruct the Bank to cancel all products and services related to the above account and, wherever applicable, to remove the above account from any HSBCNet/E-Channel profile. We understand that the closure will be processed only after the Bank ascertains that there is no outstanding in any linked account/product availed by us.
All accounts
Specific accounts
Customer Number 
* All accounts which pertain to this Customer ID/Number
Board resolution to be signed by Chairman / Managing Director / Company Secretary / Director (not authorizing himself or herself) / Trustees (with rubber stamp) is required to be submitted to process the request.
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Instruction for all remaining balance (plus accrued interest and less taxes and charges, if any)
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Account Name
Account Number
Please ensure the beneficiary account is of the same entity and under the same customer ID maintained with HSBC.
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Beneficiary Bank IFSC Code
Beneficiary Account Number
Beneficiary Name
Beneficiary Bank Name
Beneficiary Bank Address
Beneficiary Address
Additional/Special Instructions
Real-Time Settlement (NEFT/RTGS)
.\icons\Sml Box.png
This instruction is governed by the terms and conditions applicable to the above-mentioned account/s, product/s and/or services. We/I confirm/s and attest/s that HSBC Philippines will have no responsibility for any loss or delay which may occur in the transfer, transmission and/or application of funds or (in the case of remittance by telegraphic transfers) for any error omission or mutilation which may occur in the transmission of any message or for its misinterpretation when received and We/ I agree to indemnify HSBC Philippines  and it officers, employees, agents and representatives against any actions, proceedings, claims and/or demands that may arise in connection with such loss, delay, error, omission, mutilation or misinterpretation.  Pursuant to local regulations on Foreign Exchange (FX), transactions that involves purchase of FX needs submission of duly accomplished “Application To Purchase (ATP) FX Form”.  To find the downloadable version of the form, you may visit https://www.business.hsbc.com.ph/en-gb/download-center.  For questions in filling up the form and other related concerns, kindly reach out to your Relationship Manager.
Debit Instruction for Charges
Others (please specify)
Account Number 
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Note: Processing fee is PHP 300.00 per payment / per certificate
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Purpose
Debit Fee
Account Number where to Debit the Fee
Please, fill the fields bellow if you selected to receive an Account Closure Certificate
Cut off Date
No. of Copies
Mode of Delivery 
Authorised person to pick up the certificate
E-mail
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Account Closure Certificate
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Inoperative Account Activation
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Account Name to be activated
Mail Credit
Specific Account Numbers to be activated
Inoperative Accounts are those where there are no transactions (debit or credit) induced by customer, or third party for a period of 24 months. Completion of KYC is required to activate any inoperative account. Please submit valid KYC documents to your relationship manager.
We have the below mentioned account(s) with your bank. Now we would like to activate and operate the said account which is currently in inoperative status.We authorize the bank to Debit & Credit 1                              (Currency) in the account for the purpose of activation. Account will be activated post completion of KYC. 
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Amendments (change of - signatory, connected party, entity address, entity name)
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Authorised Bank Contact
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Replace
Add 
Replace All Existing 
Delete
Authorised Bank Contact to be Replaced/Deleted  
Amend
Nominate new authorised bank contact/s and replace specific one/s already existing in our records. 
Nominate new authorised bank contact/s and retain all already existing in our records, if any.
Remove authorised bank contact/s already existing in our records.
Nominate new authorized bank contact/s and replace all already existing in our records.
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Change details about authorised bank contact/s already existing in our records.
Change Details
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Full Name (first,middle,last)  
Job Title
 Mobile Phone (include country code)
Telephone (include country code)
Company Email Address 
Product and Service
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Authorised Bank Contact to be Replaced
All accounts
Specific accounts
Account Number
New Authorised Bank Contact Information
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Full Name (first,middle,last)  
Job Title
Job Title
 Mobile Phone (include country code)
Telephone (include country code)
Company Email Address 
Product and Service
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
All accounts
Specific accounts
Account Number
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Full Name (first,middle,last)  
Job Title
 Mobile Phone (include country code)
Telephone (include country code)
Company Email Address 
Product and Service
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
All accounts
Specific accounts
Account Number
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Full Name (first,middle,last)  
Job Title
 Mobile Phone (include country code)
Telephone (include country code)
Company Email Address 
Product and Service
Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Authorised Bank Contact to be Amended
All accounts
Specific accounts
Account Number
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Change details about authorised bank contact/s already existing in our records.
Authorised Bank Contact to be Amended 
Authorised Bank Contact to be Deleted
Job Title
Account Number
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Authorised Account Signatory
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Replace
Add 
Replace All Existing 
Delete
Amend
Nominate new authorised account signatory and replace specific one/s already existing in our records. 
Nominate new authorised account signatory and retain all already existing in our records, if any.
Remove authorised account signatory already existing in our records.
Nominate new authorised account signatory and replace all already existing in our records.
Change details about authorised account signatory already existing in our records.
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Authorised Account Signatory to be Replaced/Deleted/Amended  
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Replace
Add 
Replace All Existing 
Delete
Amend
Nominate new authorised account signatory and replace specific one/s already existing in our records. 
Nominate new authorised account signatory and retain all already existing in our records, if any.
Remove authorised account signatory already existing in our records.
Nominate new authorised account signatory and replace all already existing in our records.
Change details about authorised account signatory already existing in our records.
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Authorised Account Signatory to be Replaced/Deleted/Amended  
Do you also need to change the account signing rules?
Change Details
Board resolution to be signed by Chairman / Managing Director / Company Secretary / Director (not authorizing himself or herself) / Trustees (with rubber stamp) 
is required to be submitted to process the request.
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The following signing rules be updated to the below mentioned bank account(s):
Account Number
Does the change apply to:
.\Superform\icons\Brandbar.png
The following signing rules be updated to the above mentioned bank account(s):
Currency

Transaction Limit Amount

Signing Rule ( e.g. Any 1 from Group A + Any 1 from Group B)
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Signature Specimen
Address 
Nationality
Full Name (first, middle, last)
Signature specimen should be clear and not cross the box line. 
Date of Birth (DD/MM/YYYY) 
Telephone (include country code)
Company Email Address
Country
City
ID Type
ID Number
 Mobile Phone (include country code)
Other ID Type
1.
Group Signatories
Authorised Account Signatory Name to be Replaced
Authorised Account Signatory to be Deleted
Authorised Account Signatory to be Amended
All accounts
Specific accounts
Account Number
New Account Signatory Information
Photo (passport size)
Address Proof ID Type
Address Proof ID Number
Board Resolution Date
Account signing rules as per Board Resolution (if applicable)
PAN Number
Signor's Name executing the Board Resolution
*Photos can be accepted both digitally & printed form
Signor's Name executing the Board Resolution
.\icons\Sml Box.png
Authorised Account Signatory to be Deleted
Job Title
Account Number
.\icons\Layer white.png
Connected Parties (refer annexure for definition of connected parties)
..\icons\Group 5@3x.png
Request Type
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Full Legal Entity Name
Delete 
Percentage of Ownership
Add
Is this Entity Listed in a Stock Exchange?
Other Legal Entity Status
PAN Number
Legal Entity Status
Country / Jurisdiction of Incorporation / Establishment / Formation
Approved Stock Exchange
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First Name
Delete
Middle Name
Add
Date of Birth (DD/MM/YYYY) 
Effective Ownership Percentage (%)
Permanent Address  (only if different to residential address)
Residential Address 
Nationality
Country/ Jurisdiction of Tax Residence
Country/Jurisdiction
ID Type
ID Number
Other ID Type
PAN Number
Other Source of Wealth
Last Name
Address Proof ID Number
Address Proof ID Type
*Photos can be accepted both digitally & printed form
Photo (passport size)
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First Name
Delete 
Middle Name
Add
Effective Ownership Percentage (%)
Source of Wealth
Other Source of Wealth
Other ID Type
PAN Number
Nationality
Date of Birth (DD/MM/YYYY) 
Country/Jurisdiction
Last Name
Annexure 1 - Connected Party Definition
S.No.
Party Type
Definition
1
Business owner (BO)
1. In relation to a corporation (if fulfils any of the following criteria): means an individual Who:
owns or controls, directly or indirectly, including through a trust or bearer share holding, not less than of the issued share capital of the corporation or,is directly or indirectly, entitled to exercise or control the exercise of not less than 10% of the voting rights at general meetings of the corporation or,exercises ultimate over the management of the corporationif the corporation is acting on behalf of another person, means the person2. In relation to a partnership (if fulfils any of the following criteria); means an individual Who: is entitled to or controls, directly or indirectly, not less than share of the capital profits of the partnership; or
is directly or indirectly, entitled to exercise or control the exercise of not less than 10% of the voting rights in the partnership: orexercises ultimate over the management of partnership orif the partnership is acting on behalf of another person or the other3. In relation to a trust (if fulfils any of the following criteria): means an individual who:
is entitled to a vested interest which is not more than the capital of the trust whether the interest is in the remainder reversion and whether it is defeasible not; orthe settlor of the trust; ora protector or enforcer or grantor of the trust oran individual who has ultimate control over the trust4. In relation to other than (I) to (3) (if fulfils any of the following criteria): means an individual who:
ultimately owns or controls the person: orrelevant natural who holds the position of senior managing official
2
Key Controller
Key Controller is an individual appointed to direct control over the entity, by participating in the governance or senior/executive activities of the business. Key Controller typically sets the strategic direction of the entity and exercises control jointly with other director’s senior executives. It can be an entity., someone who is elected or appointed to exercise direct control over the entity, by participating in the governance senior executive activities of the business. Key Controllers typically set the strategic direction of the entity. 
The following roles are considered as Key Controller Executive Directors (which includes the Chairman of the Board):
CEO (if he/she is not concurrently the Executive Director) CFO (if he/she is not concurrently the Executive Director),Sole Authorized SignatoryManaging PartnerAny individual who holds a power of attorney to act on behalfOf the above roles, Family members controlling the company Who are not captured as Beneficial Owners.
3
Direct Appointee	
Direct Appointee is an individual authorized under an executed instrument of the entity to act on its behalf with respect to the banking relationship, and to appoint authorized signatories or delegate authority to others to represent the business in limited circumstances, e.g. the Company secretary. Direct Appointee is typically appointed by the Board of Directors or Key Controllers. It can be a corporate entity.
4
Authorised Signatory
Is a customer's staff member who receives delegated authority to the customer's HSBC products and services.
5
Director
A Director is an appointed member of the Board of Directors for the business and may be either an executive or a non-executive. The roles and responsibilities of a Board of Directors will vary according to the type of entity. A Director may or may not a Key Controller. For entities, certain Directors and managers will be classified as Key Controllers, due to their ability to exercise significant control over an entity and to have a substantial influence over the day-to-day management of the business.
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Change of Company Address
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Country
City
Postal Code 
Address 
I/We hereby confirm that the contact information above is correct and will supersede all contact information submitted to HSBC India previously. I/We also undertake to notify HSBC India immediately of any changes to the contact information above.  1) Principal Business Address  - the main address where you conduct your business. 2) Registered Address  - your address formally registered. 3) Correspondence Address - your address where you would like to receive all communications and notices from HSBC.
Other Supporting Document
Please Specify
Tick as appropriate 
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New  Address Details
Are you based out of co-working space?
Yes
No
Lease deed agreement is mandatory to be submitted for address change
Supporting Document Type
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Change of Company Name 
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Please specify other supporting document
Supporting Document Type  
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New Name Details
*For Limited company “ Certificate of Incorporation upon name change form MCA” is mandatory
Tick All Appropriate
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Time Deposits 
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Time Deposit
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Application Form For
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Application
Note: It is important that you read the Terms and Conditions and the Filling Notes before completing this form. Any amendment made after the form is printed will not be captured in the barcode.
Please save the form before closing the browser. You may lose the data entered in the form, if the browser is closed without saving the form.
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Placement Letter (Virtual A/C)
Amount (INR)
Denomination
Start Date
Tenure
Interest Rate (%)
Maturity Instruction 
Interest Instruction 
PAN Number
Is the deposit being placed through ECB Proceeds
Withdrawal – Credit Principal and Interest
Auto Roll-over – Renew Principal and Interest
Yes
No
Principal Roll-over  –  Renew Principal and credit interest to our account
Nominated a/c for TDS deduction
Debit A/c No
Quarterly – Ordinary Deposit (Tenure should be 93 days or more) 
On Maturity – Cumulative Deposit
Under Lien/Favoring to 
We request The Hongkong and Shanghai Banking Corporation Limited (‘Bank’) to kindly place fixed deposits as per the details given below:
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If Deposits placed through ECB Proceeds, Please mention LRN No. and the AD Bank
Further, we declare the following
The TMD is being placed from the proceeds of the ECB (LRN No.)  The funds are being temporarily placed in this fixed deposit and will be utilised for the
(purpose)  by the
(date). 
We further declare that the total duration for which these funds have been placed in term deposits is less than 12 months. On maturity, we request you to kindly make the transfer as per the one time standing instructions provided by the Bank.
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1.   Interest rates are subject to change without any prior notice from The Hongkong and Shanghai Banking Corporation Limited, India (‘HSBC’).
2.   In case of premature withdrawal, the interest paid will be 1% lower than the rate prevailing on the date of placement for the period for which the deposit
      remained with HSBC,  or the contractual rate, whichever rate is lower.
3.   No interest will be payable in case the withdrawal of fixed deposit is prior to the minimum deposit tenure offered by HSBC.
4.   Unless any specific instruction is received from the Customer, the fixed deposit will be automatically renewed on maturity.
5.   Unless explicitly mentioned by the Customer, it will be considered that either the customer has not availed ECB or the subject deposit placement is not
      from the proceeds of a ECB availed by the customer.
6.   The fixed deposit so created shall be governed by the terms and conditions applicable for fixed Deposits as stated in either the Account Rules (published
      and updated from time to time by HSBC on its website: www.hsbc.co.in) or the India country conditions forming part of Global Documents (GDocs)
      (whichever is applicable) 7.   Rupee Term deposits held in Domestic Accounts - In case of cumulative deposits, interest is compounded quarterly and the basis of interest calculation
      is 28-31/365. For term deposit(s) with tenor less than three months or where the terminal quarter (last quarter from deposit start date) is incomplete,
      interest is calculated proportionately for the actual number of days reckoning the year at 365 days (365 days for leap years). In case of non-cumulative
      deposits, interest is paid out quarterly. 8.   Renewal of fixed deposit is subject to updated Customer KYC held with HSBC. 9.   In line with regulatory guidelines,  at the time of maturity if a fixed deposit is under hold or frozen by an enforcement authority, it will be renewed for the
      same period for which the deposit was last placed or renewed and at the prevailing rate of interest as on the date of renewal.
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T&C for Deposit Placement:  
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Placement Letter (Virtual A/C)
Amount (INR)
Denomination
Start Date
Tenure
Interest Rate (%)
Maturity Instruction 
Interest Instruction 
PAN Number
Is the deposit being placed through ECB Proceeds
Withdrawal – Credit Principal and Interest
Auto Roll-over – Renew Principal and Interest
Yes
No
Principal Roll-over  –  Renew Principal and credit interest to our account
On Maturity – Cumulative Deposit
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If Deposits placed through ECB Proceeds, Please mention LRN No. and the AD Bank
Further, we declare the following
The TMD is being placed from the proceeds of the ECB (LRN No.)  The funds are being temporarily placed in this fixed deposit and will be utilised for the
(purpose)  by the
(date). 
We further declare that the total duration for which these funds have been placed in term deposits is less than 12 months.
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On maturity, we request you to kindly make the transfer as per the details given below, 
Beneficiary Name
Bank and Branch Name
Beneficiary Credit Account No
Beneficiary Bank IFSC Code (11 digit) 
.\icons\Sml Box.png
1.   Interest rates are subject to change without any prior notice from The Hongkong and Shanghai Banking Corporation Limited, India (‘HSBC’).
2.   In case of premature withdrawal, the interest paid will be 1% lower than the rate prevailing on the date of placement for the period for which the deposit
      remained with HSBC,  or the contractual rate, whichever rate is lower.
3.   No interest will be payable in case the withdrawal of fixed deposit is prior to the minimum deposit tenure offered by HSBC.
4.   Unless any specific instruction is received from the Customer, the fixed deposit will be automatically renewed on maturity.
5.   Unless explicitly mentioned by the Customer, it will be considered that either the customer has not availed ECB or the subject deposit placement is not
      from the proceeds of a ECB availed by the customer.
6.   The fixed deposit so created shall be governed by the terms and conditions applicable for fixed Deposits as stated in either the Account Rules (published
      and updated from time to time by HSBC on its website: www.hsbc.co.in) or the India country conditions forming part of Global Documents (GDocs)
      (whichever is applicable) 7.   Rupee Term deposits held in Domestic Accounts - In case of cumulative deposits, interest is compounded quarterly and the basis of interest calculation
      is 28-31/365. For term deposit(s) with tenor less than three months or where the terminal quarter (last quarter from deposit start date) is incomplete,
      interest is calculated proportionately for the actual number of days reckoning the year at 365 days (365 days for leap years). In case of non-cumulative
      deposits, interest is paid out quarterly. 8.   Renewal of fixed deposit is subject to updated Customer KYC held with HSBC. 9.   In line with regulatory guidelines,  at the time of maturity if a fixed deposit is under hold or frozen by an enforcement authority, it will be renewed for the
      same period for which the deposit was last placed or renewed and at the prevailing rate of interest as on the date of renewal.
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T&C for Deposit Placement:  
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Placement Letter (Mibor)
Amount (INR)
Denomination
Start Date
Tenure
Maturity Instruction 
Interest Instruction 
PAN Number
Is the deposit being placed through ECB Proceeds
Applicable Spread
Withdrawal – Credit Principal and Interest
On Maturity – Ordinary Deposit
Yes
No
Principal Roll-over  –  Renew Principal and credit interest to our account
We request you to kindly place MIBOR linked Floating Rate deposits as per the details given below:
OVERNIGHT MIBOR “M” (-) 
(BPS)
Nominated a/c for TDS deduction
Debit A/c No
To,
The Manager
The Hongkong and Shanghai Banking Corporation Limited, India
Subject : Placement of MIBOR (Mumbai Inter Bank Offer Rate) linked Floating Rate Deposit(s)
Dear Sir,
Under Lien/Favoring to 
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If Deposits placed through ECB Proceeds, Please mention LRN No. and the AD Bank
Further, we declare the following
The TMD is being placed from the proceeds of the ECB (LRN No.)  The funds are being temporarily placed in this fixed deposit and will be utilised for the
(purpose)  by the
(date). 
We further declare that the total duration for which these funds have been placed in term deposits is less than 12 months.
.\icons\Sml Box.png
 1.   MIBOR linked deposits are booked with the benchmark linked to a floating rate (i.e.) overnight MIBOR and thus the interest rate may be reset daily
      given the benchmark is overnight MIBOR.
2.   Overnight MIBOR rate is an external benchmark and the Bank (The Hongkong and Shanghai Banking Corporation Limited) has no control over the
      movement of the rate. The MIBOR rate may change on a daily basis and may show volatility subject to external market factors. Accordingly, the
      interest rates are subject to change without any prior notice.
3.   In the event the overnight MIBOR falls below the agreed spread, the Bank will not pay any interest for that particular day. 4.   In case of premature withdrawal, the interest paid will be 1% lower than the rate prevailing on the date of placement for the period for which the
      deposit remained with the bank, or the contractual rate, whichever rate is lower. 5.   No interest will be payable in case of withdrawal of the term deposit prior to the minimum deposit tenure offered by the bank.
6.   The MIBOR linked deposit will be renewed automatically on maturity unless any specific instruction is received from the accountholder. 7.   Unless explicitly mentioned by the customer, the Bank will assume that either the customer has not availed ECB/ the subject deposit placement is not
      from the proceeds of an ECB availed by the Customer.
8.   The request for placement of a MIBOR linked floating rate deposit should be provided by the customer to HSBC at least 1 business day before the
      actual transaction date.
9.   The deposit so created shall be governed by the terms and conditions applicable for Term Deposits as stated in either the Account Rules published
      and updated from time to time by HSBC on its website: www.hsbc.co.in  or the India country conditions forming part of Global Documents (GDocs)
      (whichever is applicable). 10. Rupee Term deposits held in Domestic Accounts - In case of cumulative deposits, interest is compounded quarterly and the basis of interest calculation
      is 28-31/365. For term deposit(s) with tenor less than three months or where the terminal quarter (last quarter from deposit start date) is incomplete,
      interest is calculated proportionately for the actual number of days reckoning the year at 365 days (365 days for leap years).In case of non-cumulative
      deposits, interest is paid out quarterly. 11. Renewal of fixed deposit is subject to updated Customer KYC held with HSBC. 12. In line with regulatory guidelines,  at the time of maturity if a fixed deposit is under hold or frozen by an enforcement authority, it will be renewed for the
      same period for which the deposit was last placed or renewed and at the prevailing rate of interest as on the date of renewal.
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T&C fo Mibor Deposit:  
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Placement Letter Green Deposit (Current A/C)
We request you to kindly place Green deposits as per the details given below:
Amount (INR)
Denomination
Start Date
Tenure
Interest Rate (%)
Debit A/c No
Nominated a/c for TDS deduction
PAN Number
Quarterly – Ordinary Deposit (Tenure should be 93 days or more) 
On Maturity – Cumulative Deposit
Interest Instruction 
Withdrawal – Credit Principal and Interest
Auto Roll-over – Renew Principal and Interest
Principal Roll-over  –  Renew Principal and credit interest to our account
Maturity Instruction 
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If Deposits placed through ECB Proceeds, Please mention LRN No. and the AD Bank
Further, we declare the following
The TMD is being placed from the proceeds of the ECB (LRN No.)  The funds are being temporarily placed in this fixed deposit and will be utilised for the
(purpose)  by the
(date). 
We further declare that the total duration for which these funds have been placed in term deposits is less than 12 months.
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T&C for Deposit Placement:  
We are aware that:  1.   Interest rates are subject to change without any prior notice.
2.   In case of premature withdrawal, the interest paid will be 1% lower than the rate prevailing on the date of placement for the period for which the
      deposit remained with the Bank, or the contractual rate, whichever rate is lower.
3.   No interest will be payable in case of withdrawal of the term deposit prior to the minimum deposit tenure offered by the Bank.
4.   The fixed deposit will be renewed automatically on maturity unless any specific instruction is received from the accountholder.
5.   Unless explicitly mentioned by the customer, Bank will assume that either the customer has not availed ECB or the subject deposit placement is not
      from the proceeds of an ECB availed by the Customer.
6.   The fixed deposit so created shall be governed by the terms and conditions applicable for Term Deposits as stated in either the Account Rules published
      and updated from time to time by HSBC on its website: www.hsbc.co.in or the India country conditions forming part of Global Documents (GDocs)
      (whichever is applicable) 7.   Rupee Term deposits held in Domestic Accounts - In case of cumulative deposits, interest is compounded quarterly and the basis of interest calculation
      is 28-31/365. For term deposit(s) with tenor less than three months or where the terminal quarter (last quarter from deposit start date) is incomplete,
      interest is calculated proportionately for the actual number of days reckoning the year at 365 days (365 days for leap years).In case of non-cumulative
      deposits, interest is paid out quarterly. 8.   Renewal of fixed deposit is subject to updated Customer KYC held with HSBC. 9.   In line with regulatory guidelines,  at the time of maturity if a fixed deposit is under hold or frozen by an enforcement authority, it will be renewed for the
      same period for which the deposit was last placed or renewed and at the prevailing rate of interest as on the date of renewal. 
Green Deposit Terms and Conditions: 
1.   The Green Deposit will be used in accordance with the Green Deposit Guide. Refer Green Deposit Guide.2.   The Bank will provide the Customer with the Green Deposit Report on a quarterly basis, unless otherwise agreed with the Customer. Refer the Green      Deposit Guide for details on the Green Deposit Report and Annexure.3.   The Bank may impose limits on the Customer’s Green Deposit(s) in line with internal policy and will notify the Customer of such limits. Any amount      placed above the limits will not be considered a Green Deposit, unless otherwise agreed with the Customer.
Definitions
o    Green Deposit means a deposit offered in line with Green Deposit Guideo    Green Deposit Guide means the principles supporting the Green Deposit and forming part of the customer onboarding documentation packo    Green Deposit Report means the report provided to the Customer as described in the Green Deposit Guide
We have read, understood and agree with the terms and conditions for placing a Green Deposit with the Bank.
Green Deposit Guide, Green Deposit Product Info and Green Deposit Sample Report will be shared separately.
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Placement Letter Green Deposit (Virtual A/C)
Amount (INR)
Denomination
Start Date
Tenure
Interest Rate (%)
Maturity Instruction 
Interest Instruction 
PAN Number
Is the deposit being placed through ECB Proceeds
Withdrawal – Credit Principal and Interest
Auto Roll-over – Renew Principal and Interest
Yes
No
Principal Roll-over  –  Renew Principal and credit interest to our account
On Maturity – Cumulative Deposit
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If Deposits placed through ECB Proceeds, Please mention LRN No. and the AD Bank
Further, we declare the following
The TMD is being placed from the proceeds of the ECB (LRN No.)  The funds are being temporarily placed in this fixed deposit and will be utilised for the
(purpose)  by the
(date). 
We further declare that the total duration for which these funds have been placed in term deposits is less than 12 months.
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On maturity, we request you to kindly make the transfer as per the details given below, 
Beneficiary Name
Bank and Branch Name
Beneficiary Credit Account No
Beneficiary Bank IFSC Code (11 digit) 
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T&C for Deposit Placement:  
We are aware that:  1.   Interest rates are subject to change without any prior notice.
2.   In case of premature withdrawal, the interest paid will be 1% lower than the rate prevailing on the date of placement for the period for which the
      deposit remained with the Bank, or the contractual rate, whichever rate is lower.
3.   No interest will be payable in case of withdrawal of the term deposit prior to the minimum deposit tenure offered by the Bank.
4.   The fixed deposit will be renewed automatically on maturity unless any specific instruction is received from the accountholder.
5.   Unless explicitly mentioned by the customer, Bank will assume that either the customer has not availed ECB or the subject deposit placement is not
      from the proceeds of an ECB availed by the Customer.
6.   The fixed deposit so created shall be governed by the terms and conditions applicable for Term Deposits as stated in either the Account Rules published
      and updated from time to time by HSBC on its website: www.hsbc.co.in or the India country conditions forming part of Global Documents (GDocs)
      (whichever is applicable) 7.   Rupee Term deposits held in Domestic Accounts - In case of cumulative deposits, interest is compounded quarterly and the basis of interest calculation
      is 28-31/365. For term deposit(s) with tenor less than three months or where the terminal quarter (last quarter from deposit start date) is incomplete,
      interest is calculated proportionately for the actual number of days reckoning the year at 365 days (365 days for leap years).In case of non-cumulative
      deposits, interest is paid out quarterly. 8.   Renewal of fixed deposit is subject to updated Customer KYC held with HSBC. 9.   In line with regulatory guidelines,  at the time of maturity if a fixed deposit is under hold or frozen by an enforcement authority, it will be renewed for the
      same period for which the deposit was last placed or renewed and at the prevailing rate of interest as on the date of renewal.
Green Deposit Terms and Conditions: 
1.   The Green Deposit will be used in accordance with the Green Deposit Guide. Refer Green Deposit Guide.2.   The Bank will provide the Customer with the Green Deposit Report on a quarterly basis, unless otherwise agreed with the Customer. Refer the Green      Deposit Guide for details on the Green Deposit Report and Annexure.3.   The Bank may impose limits on the Customer’s Green Deposit(s) in line with internal policy and will notify the Customer of such limits. Any amount      placed above the limits will not be considered a Green Deposit, unless otherwise agreed with the Customer.
Definitions
o    Green Deposit means a deposit offered in line with Green Deposit Guideo    Green Deposit Guide means the principles supporting the Green Deposit and forming part of the customer onboarding documentation packo    Green Deposit Report means the report provided to the Customer as described in the Green Deposit Guide
We have read, understood and agree with the terms and conditions for placing a Green Deposit with the Bank.
Green Deposit Guide, Green Deposit Product Info and Green Deposit Sample Report will be shared separately.
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Encashment Letter (Pre-mature)
Please credit the encashment proceed with applicable TDS, to our current account
5.
4.
3.
2.
1.
We request you to kindly liquidate the following deposit(s) kept with your bank,
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Modification Request
Auto Roll-over – Renew Principal and Interest
Principal Roll-over  –  Renew Principal and credit interest to our account
Auto Roll-over – Renew Principal and Interest
Renewal Instruction
Deposit No
Maturity Instruction 
Interest Instruction 
PAN Number
Under Lien/Favoring to 
Is the deposit being placed through ECB Proceeds 
Auto Roll-over – Renew Principal and Interest
Principal Roll-over – Renew Principal and Interest interest to our account
On Maturity – Cumulative Deposit
Quarterly Payment – Ordinary Deposit
Yes
No
No Roll-over –  Credit maturity proceeds to our account 
Interest Rate (%)
Tenure
Start Date
Deposit No
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If Deposits placed through ECB Proceeds, Please mention LRN No. and the AD Bank
Further, we declare the following
The TMD is being placed from the proceeds of the ECB (LRN No.)  The funds are being temporarily placed in this fixed deposit and will be utilised for the
(purpose)  by the
(date). 
We further declare that the total duration for which these funds have been placed in term deposits is less than 12 months.
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1.   Interest rates are subject to change without any prior notice from The Hongkong and Shanghai Banking Corporation Limited, India (‘HSBC’).
2.   In case of premature withdrawal, the interest paid will be 1% lower than the rate prevailing on the date of placement for the period for which the deposit
      remained with HSBC,  or the contractual rate, whichever rate is lower.
3.   No interest will be payable in case the withdrawal of fixed deposit is prior to the minimum deposit tenure offered by HSBC.
4.   Unless any specific instruction is received from the Customer, the fixed deposit will be automatically renewed on maturity.
5.   Unless explicitly mentioned by the Customer, it will be considered that either the customer has not availed ECB or the subject deposit placement is not
      from the proceeds of a ECB availed by the customer.
6.   The fixed deposit so created shall be governed by the terms and conditions applicable for fixed Deposits as stated in either the Account Rules (published
      and updated from time to time by HSBC on its website: www.hsbc.co.in) or the India country conditions forming part of Global Documents (GDocs)
      (whichever is applicable) 7.   Rupee Term deposits held in Domestic Accounts - In case of cumulative deposits, interest is compounded quarterly and the basis of interest calculation
      is 28-31/365. For term deposit(s) with tenor less than three months or where the terminal quarter (last quarter from deposit start date) is incomplete,
      interest is calculated proportionately for the actual number of days reckoning the year at 365 days (365 days for leap years). In case of non-cumulative
      deposits, interest is paid out quarterly. 8.   Renewal of fixed deposit is subject to updated Customer KYC held with HSBC. 9.   In line with regulatory guidelines,  at the time of maturity if a fixed deposit is under hold or frozen by an enforcement authority, it will be renewed for the
      same period for which the deposit was last placed or renewed and at the prevailing rate of interest as on the date of renewal.
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T&C for Deposit Placement:  
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Maturity Change Request Form
We request you to kindly change maturity instructions of below mentioned fixed deposit(s),
5.
Please credit the maturity proceed with applicable TDS, to our current account
1.
2.
3.
4.
on maturity date.
To
The Hongkong and Shanghai Banking Corporation Limited, India   Subject : Maturity Change Request
Reference : Current Account No  Dear Sir,
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Placement Letter (Virtual A/C)
Amount (INR)
Denomination
Start Date
Tenure
Interest Rate (%)
Maturity Instruction 
Interest Instruction 
PAN Number
Is the deposit being placed through ECB Proceeds
Withdrawal – Credit Principal and Interest
Auto Roll-over – Renew Principal and Interest
On Maturity – Cumulative Deposit
Yes
No
Principal Roll-over  –  Renew Principal and credit interest to our account
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If Deposits placed through ECB Proceeds, Please mention LRN No. and the AD Bank
Further, we declare the following
The TMD is being placed from the proceeds of the ECB (LRN No.)  The funds are being temporarily placed in this fixed deposit and will be utilised for the
(purpose)  by the
(date). 
We further declare that the total duration for which these funds have been placed in term deposits is less than 12 months. On maturity, we request you to kindly make the transfer as per the one time standing instructions provided by the Bank.
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1.   Interest rates are subject to change without any prior notice from The Hongkong and Shanghai Banking Corporation Limited, India (‘HSBC’).
2.   In case of premature withdrawal, the interest paid will be 1% lower than the rate prevailing on the date of placement for the period for which the deposit
      remained with HSBC,  or the contractual rate, whichever rate is lower.
3.   No interest will be payable in case the withdrawal of fixed deposit is prior to the minimum deposit tenure offered by HSBC.
4.   Unless any specific instruction is received from the Customer, the fixed deposit will be automatically renewed on maturity.
5.   Unless explicitly mentioned by the Customer, it will be considered that either the customer has not availed ECB or the subject deposit placement is not
      from the proceeds of a ECB availed by the customer.
6.   The fixed deposit so created shall be governed by the terms and conditions applicable for fixed Deposits as stated in either the Account Rules (published
      and updated from time to time by HSBC on its website: www.hsbc.co.in) or the India country conditions forming part of Global Documents (GDocs)
      (whichever is applicable) 7.   Rupee Term deposits held in Domestic Accounts - In case of cumulative deposits, interest is compounded quarterly and the basis of interest calculation
      is 28-31/365. For term deposit(s) with tenor less than three months or where the terminal quarter (last quarter from deposit start date) is incomplete,
      interest is calculated proportionately for the actual number of days reckoning the year at 365 days (365 days for leap years). In case of non-cumulative
      deposits, interest is paid out quarterly.  8.   Renewal of fixed deposit is subject to updated Customer KYC held with HSBC. 9.   The fixed deposit maturity proceeds will be transferred to the beneficiary account number mentioned in the Standing Instruction for transfer of Fixed
      Deposit maturity proceeds submitted to HSBC. 10. In line with regulatory guidelines,  at the time of maturity if a fixed deposit is under hold or frozen by an enforcement authority, it will be renewed for the
      same period for which the deposit was last placed or renewed and at the prevailing rate of interest as on the date of renewal.
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T&C for Deposit Placement:  
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Placement Letter Green Deposit (Virtual A/C)
Amount (INR)
Denomination
Start Date
Tenure
Interest Rate (%)
Maturity Instruction 
Interest Instruction 
PAN Number
Is the deposit being placed through ECB Proceeds
Withdrawal – Credit Principal and Interest
Auto Roll-over – Renew Principal and Interest
On Maturity – Cumulative Deposit
Yes
No
Principal Roll-over  –  Renew Principal and credit interest to our account
.\icons\Sml Box.png
If Deposits placed through ECB Proceeds, Please mention LRN No. and the AD Bank
Further, we declare the following
The TMD is being placed from the proceeds of the ECB (LRN No.)  The funds are being temporarily placed in this fixed deposit and will be utilised for the
(purpose)  by the
(date). 
We further declare that the total duration for which these funds have been placed in term deposits is less than 12 months. On maturity, we request you to kindly make the transfer as per the one time standing instructions provided by the Bank.
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T&C for Deposit Placement:  
1.   Interest rates are subject to change without any prior notice from The Hongkong and Shanghai Banking Corporation Limited, India (‘HSBC’).
2.   In case of premature withdrawal, the interest paid will be 1% lower than the rate prevailing on the date of placement for the period for which the deposit
      remained with HSBC,  or the contractual rate, whichever rate is lower.
3.   No interest will be payable in case the withdrawal of fixed deposit is prior to the minimum deposit tenure offered by HSBC.
4.   Unless any specific instruction is received from the Customer, the fixed deposit will be automatically renewed on maturity.
5.   Unless explicitly mentioned by the Customer, it will be considered that either the customer has not availed ECB or the subject deposit placement is not
      from the proceeds of a ECB availed by the customer.
6.   The fixed deposit so created shall be governed by the terms and conditions applicable for fixed Deposits as stated in either the Account Rules (published
      and updated from time to time by HSBC on its website: www.hsbc.co.in) or the India country conditions forming part of Global Documents (GDocs)
      (whichever is applicable) 7.   Rupee Term deposits held in Domestic Accounts - In case of cumulative deposits, interest is compounded quarterly and the basis of interest calculation
      is 28-31/365. For term deposit(s) with tenor less than three months or where the terminal quarter (last quarter from deposit start date) is incomplete,
      interest is calculated proportionately for the actual number of days reckoning the year at 365 days (365 days for leap years). In case of non-cumulative
      deposits, interest is paid out quarterly. 8.   Renewal of fixed deposit is subject to updated Customer KYC held with HSBC. 9.   The fixed deposit maturity proceeds will be transferred to the beneficiary account number mentioned in the Standing Instruction for transfer of Fixed
      Deposit maturity proceeds submitted to HSBC. 10. In line with regulatory guidelines,  at the time of maturity if a fixed deposit is under hold or frozen by an enforcement authority, it will be renewed for the
      same period for which the deposit was last placed or renewed and at the prevailing rate of interest as on the date of renewal.
Green Deposit Terms and Conditions:  
1.   The Green Deposit will be used in accordance with the Green Deposit Guide. Refer Green Deposit Guide.2.   The Bank will provide the Customer with the Green Deposit Report on a quarterly basis, unless otherwise agreed with the Customer. Refer the Green      Deposit Guide for details on the Green Deposit Report and Annexure.3.   The Bank may impose limits on the Customer’s Green Deposit(s) in line with internal policy and will notify the Customer of such limits. Any amount      placed above the limits will not be considered a Green Deposit, unless otherwise agreed with the Customer.
Definitions 
o    Green Deposit means a deposit offered in line with Green Deposit Guideo    Green Deposit Guide means the principles supporting the Green Deposit and forming part of the customer onboarding documentation packo    Green Deposit Report means the report provided to the Customer as described in the Green Deposit Guide 
We have read, understood and agree with the terms and conditions for placing a Green Deposit with the Bank.
Green Deposit Guide, Green Deposit Product Info and Green Deposit Sample Report will be shared separately.
Name
Name
Signature 
*Signature(s) (signed via Digital Signature Certificate (DSC) or via Wet ink) should be clear and not cross the box line. If signed in wet ink, signature(s) has to be as per our bank records along with entity seal.
Signature 
*Bank will reach out to you in case of any discrepancies with respect to processing of request
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