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Overview of vision, objectives and benefits



List of Self-Serve Journeys available on HSBCnet

List of Self-Service Journeys

Change How you Receive StatementsChange of company contact details -DSR

Change of Contact Callback Request Balance Certificate - DSR

Cheque Deposit CertificateRequest Banker’s Certificate or reference - DSR

Cheque Paid CertificateRequest Statement History - DSR

Closure Proceeds LetterManage Email Statements - DSR

Debit or Credit LetterOrder Cheque Book - DSR

Overdraft Interest StatementAccount Closure Letter

Solvency Letter Request Authorized dealer code

Term Deposit Interest CertificateAuthorized Signatory Certificate

Term Deposit DetailsCashier order payable clearances certificate
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DEMO – HSBCnet user (Requestor) logs in to HSBCnet and selects the request 
type from the menu

HSBCnet user Logs In and 
selects Self-service and support 
menu item - then clicks on the 
required service using HSBCnet 
‘Mega menu’



DEMO – Requestor can also access the request via the Message Centre ‘create 
request’ option – but would need to know the correct category & request type 

OR HSBCnet user can select the 
request type from the HSBCnet 
message centre using ‘create 
request’



DEMO – HSBCnet user Requestor selects the company or account for which the 
request is to be raised – This is just an example of Authorised dealer code request

HSBCnet user selects the 
category, request type, Country 
and Company name from the 
HSBCnet dropdown



DEMO – Requestor enters their own details In the requestor’s details section, ensure that 
your email address and mobile numbers are 
accurate. You can edit them if necessary



DEMO – Things to keep in mind before continuing………



DEMO – Requestor then adds signatories
Any signatories you add must be authorised as per the company BR to 
approve this request An email will be sent to the signatories along with 
a one-time passcode on their mobile phone so they can review & 
consent to the request.



DEMO – Requestor enters signatory details
HSBCnet user adds signatory
name, email & mobile phone 
details for all required signatories 
(in line with BR)



DEMO – Adding additional signatories as required in line with the BR
HSBCnet user confirms that 
signatories listed are authorised to 
approve the relevant service  
request selected



DEMO – Requestor reviews the details entered -



DEMO – And then confirms that details are correct, and signatories are 
authorised to approve the request type



DEMO – Once you have submitted a request, an email will be sent to the relevant signatories and accept 
Adobe Terms and conditions - This is just an example of Authorised dealer code request



DEMO – The Requestor accepts Adobe T&Cs to enable form to be editable
Requestor must accept Adobe 
T&Cs to enable form to be edited
- clicking both tick boxes to 
proceed



DEMO – The Requestor then completes the eForm –
This is just an example of Authorised signatory certificate 
request

The form for the request type selected by you will appear 
on the next screen. Mandatory fields need to be completed 
along with attachments where required. The form has its 
own navigation to guide you through .



DEMO – Uploads any required supporting documents and complete 
the remaining details as asked on this page

Requestor then completes the 
Service Request form, answering all 
mandatory Qs and uploading any 
required documents



DEMO – Requestor is asked to sign the request to confirm all details have been 
correctly entered

Requestor then has to sign the 
request…



DEMO – Select the Click to sign button to complete & submit the form. The button will appear on the bottom of 
the form once all mandatory fields have been completed.



DEMO – An acknowledgement on the Message centre Inbox tab confirms that your request has been submitted to 
the bank.



DEMO – If you have added additional authorisers, they will receive an email from HSBC Operations (adobesign@adobesign.com) 
requesting them to review and sign the instruction.

Tip – Authorised signatories should be advised to expect these emails and requested to check their email spam folder in case 
your company’s security settings filter these emails.

Once all the authorisers have electronically signed the 
instruction. HSBC will process it. The bank will contact you. 
If there are any issues or additional information is required.

Note – Reminder emails are sent by the Bank when:
- As a requestor, you have initiated a request but not 
completed the form or
- As a signatory, if you have not yet signed the request.



DEMO – Authorised signatories to click on Review and Sign link to complete the request. Once click on this link, the authorised 
signatories will have to click on send code to get a verification code and submit the request.

Note – Code will be delivered to the number mentioned in the below screen, which is put in by the inputter/user who initiated 
the request.



DEMO – The authorised signatories to accepts Adobe T&Cs to enable form



DEMO – Authorised signatories is asked to sign the request to confirm all details have been correctly 
entered, enter name and designation and submit the request



DEMO – Click on “Click to Sign” to complete the request and accept Terms and Conditions and complete 
the Aadhar based authentication



DEMO – Click on “Click to Sign” to complete the request and accept Terms and Conditions and complete 
the Aadhar based authentication



DEMO – Click on “Click to Sign” to complete the request and accept Terms and Conditions and complete 
the Aadhar based authentication



DEMO – Once completed it will show that you have finished signing



DEMO – Once signing is completed, requestor and authorised signatories will receive an email, confirming 
that the request has been submitted with form details.
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DEMO – HSBCnet user or SA User wants to amend User EON entitlements
HSBCnet SA User clicks User 
management and then selects the 
required profile and selects View 
permissions



DEMO – HSBCnet user selects the permission they wish to edit
HSBCnet user selects Self-
service and support tab and then 
selects Message centre –
company service requests and 
then Edit permissions



DEMO – HSBCnet user accesses Company Service Requests HSBCnet user selects all companies or 
individual companies' button and then 
ticks Authorisation via esign process for 
required companies



DEMO – HSBCnet user ticks EON entitlement (1/2)
This requests the Authorisation via 
esign, Enquire & Create entitlements 
to that user



DEMO – HSBCnet user ticks EON entitlement (2/2)
This requests the Authorisation via 
esign, Enquire & Create entitlements 
to that user



Countries where DSR/EON is live 

EONDSRMarketsRegion

YesNoBelgiumEUR

YesNoBermudaEUR

YesNoCzechEUR

YesNoFranceEUR

YesNoIrelandEUR

YesNoIsraelEUR

YesNoItalyEUR

YesNoLuxembourgEUR

YesNoMaltaEUR

YesNoNetherlandsEUR

YesNoPolandEUR

YesNoSpainEUR

YesNoSwitzerlandEUR

YesYesUK (RFB)EUR

YesYesUK (NRFB)EUR

YesYesCanadaNAM

EONDSRMarketsRegion

NoNoMexicoNAM

NoNoUSNAM

NoNoAustraliaASP

NoYesChinaASP

YesYesIndiaASP

NoNoJapanASP

YesYesHong Kong (AMH)ASP

NoYesHK HASEASP

NoNoIndonesiaASP

NoYesMalaysiaASP

NoNoNew ZealandASP

NoNoPhilippines ASP

YesYesSingaporeASP

NoYesEgyptMENAT

NoNoOmanMENAT

NoNoSaudi ArabiaMENAT

NoNoUAEMENAT


