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Overview of vision, objectives and benefits

“Digitize all the servicing requests to enhance customer experience & increase usage of the internet banking platform”
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Challenge

Processing of Servicing Requests is not standardised across regions. Client experience varies in terms of channel, documentation and requirements resulting in a poor
customer experience:

. Process not supported by internet banking platform — Strategic channel

. Need to print, post, visit branch or use telephone

+  Slow response increasing risk (new card sent to wrong address) & inconsistent SLAs

. Lack of self-serve capability

This proposition aims to build on our self-service capability on our Digital platforms to digitise all the customer servicing requests from the point of request creation
(user interface) through to the core banking systems, including customer notification post completion. This will be achieved by creating a global, dynamic solution
through a library of modular assets / components to maximize re-usability across platforms.

Potential Benefits

+ Customer Experience: Increased customer self-service with an omni-channel experience, leading to better stickiness / less attrition

+ E2E Capacity Uplift: Reduced contact to RMs for simple tasks and queries; Elimination of scanning requirements in middle office; Reduced workload for operations
Cost Saves: Elimination of paper and associated costs (printing, scanning, posting) ; Reduced cost of re-work resulting from human error

- Efficient Processes: Faster turnaround time for request completion and less chasers / complaints from customers



List of Self-Serve Journeys available on HSBCnet

Change of company contact details -DSR Change How you Receive Statements
Request Balance Certificate - DSR Change of Contact Callback

Request Banker’s Certificate or reference - DSR Cheque Deposit Certificate

Request Statement History - DSR Cheque Paid Certificate

Manage Email Statements - DSR Closure Proceeds Letter

Order Cheque Book - DSR Debit or Credit Letter

Account Closure Letter Overdraft Interest Statement
Authorized dealer code Solvency Letter Request

Authorized Signatory Certificate Term Deposit Interest Certificate

Cashier order payable clearances certificate Term Deposit Details



EON Video

 Click in red box below then click P to play EON video




« EON Customer Journey - HSBCnet screens
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HSBCnet user Logs In and
DEMO — HSBCnet user (Requestor) logs in to HSBCnet and selects the request selects Self-service and support
type from the menu menu item - then clicks on the
required service using HSBCnet
‘Mega menu’

X Menu Account information # Create payment or transfer Reports and files download File upload Quick start guide

Request banker’s certificate or reference letter
Request balance certificate
Term deposit interest certificate
Term deposit details
Cheque paid certificate
Cheque deposit certificate
Cashier order payable clearances certificate
- Authorised signats rtificats
Request certificates onsad Sgnatoty.ca =
Solvency certificate
X Authonsed dealer code
Self-service and support
Overdraft interest statement

Debit or credit confirmation letter

inbox

India HBAP (INR - INDIAN Rupee)



OR HSBChnet user can select the

request type from the HSBCnet
message centre using ‘create
request’

@ Message Centre | HSBCnet X +
& www2.secure.hsbenet.com/uims/portal/HSBCnet/Landing;jsessionid=0000Ifo1_EX3Wsu91VUwXIReJIf.u30V0SwmW+#/message-centre/creation ® % » 2

DEMO - Requestor can also access the request via the Message Centre ‘create
request’ option — but would need to know the correct category & request type
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= Menu User management

Adam Golicki
English v v ff
. e 9 Last logon:18 Nov 21 17:06 GMT L°g o

Quick start guide Create request 2

Create request

1. Enter details 2. Review and submit
* Indicates required field

Please select

Category*

‘ Please select

Request type*

cdisy paan

£ Online security @ HSBC Global R, Customer support [} Live Share

HSBCnet condition of national language use FPICPE15029387= iPARE2EE310115020070015 u © HSBC Bank ple 2021

Privacy and data protection statement
expressed or implied by any information on this Site or by any hyperlinks to or from any third party websites or pages. Your use of this website is subject

Terms & Conditions of use
opinions, information, products or s

sement or approval of any third parties or
s and conditions before using the w

ms and conditions governing it. Please rea




HSBCnet user selects the

DEMO - HSBCnet user Requestor selects the company or account for which the category, request type, Country
request is to be raised — This is just an example of Authorised dealer code request  [=laleR@do)aa = (VA= =i (el g =

HSBCnet dropdown

= Menu Account __.mation Create p...ransfer Reports ._ownload File upload Quick start guide Authoris.._er code

Create request

1. Enter signatories 2 Rewview signstories 3. Enter request details and sign

* Indicates required field

Cetegory™ Company detailz
Reauest type” Authonsed desler code
Location and institution® India - HK and Shanghai Benking Corp Ltd
Company name and number® PR TEST ACCOUNT 1
INHEBC Ot

i i . £ i i T : i 4 = A
o Read more about how to create a request using the ‘authorisation via esign’ permission [[2




In the requestor’s details section, ensure that

DEMO - Requestor enters their own details . .
your email address and mobile numbers are

accurate. You can edit them if necessary

} HSBC A © English »  Lastlogon: 23 Feb 24 12:53 GMT €} Jayesh Jethwa

= Menu Account __rmation Create p__ransfer Reports _..ownload File upload Quick start guide Authons_._.er code

| Requestor’s details

Name Jo g ———

Email* ‘ Sostm— /s @hsbe co.in Edit 2

o Motifications related to the reguest will be sent to this email addrass.

Country | termtory code Mumber
ry ry

‘+91 [ v | 7

Mobile number®

Edit &

ﬂ Please make sure the mobile number is correct.

What you'll need for this request

Diocuments required for this request Mo documents ere required for this request type.



DEMO - Things to keep in mind before continuing.........

pd nsec [

= Menu Account_mation Create p...ransfer

Reporis ._.ownload File upload

Alert me when the status changes” @ (@) Yes Mo

By ticking this box, you confirm that vou're authonzed by the profile owner and sny relevant account holder to:
« submit and (if you're the spproves| epprove the sbove requests;
» ggree to terms end conditions or provide confirmations an their behalf (where the above requests require it

You alzo confirm that &ll information provided is true and correct.

'ﬂ English

Quick start guide

Last logon: 23 Feb 24 12:59 GMT

Authoris...er code

O Jayesh Jethwa

-3

Log off

Tasks




Any signatories you add must be authorised as per the company BR to

1o R LD LS LI UENE R ERUEI LU 2 oprove this request An email will be sent to the signatories along with
a one-time passcode on their mobile phone so they can review &
consent to the request.

= Menu Account _rmation Create p...ransfer File upload

Who should | edd as signstories for this reguest? Enter required company signatories in-line with the bank account mandate signing rules. Plesse check as the rules often require more then one signatory.

Note: Both the requestor and all signstories must be registered with Asdher to enable them to sign this request.

| Add signatories

o Any signatories you add must be duly authonised by the company to approve this request

An email will be sent to the signstanes, a5 well as & one-time passcode on their mobile phone so they can review and sign the request. Once &ll signatories
heve signed the request, we'll process it. You don't need to enter your own details sgein if you are also & duly authorised signatory for the company.

Mo signatories added.

==



HSBCnet user adds signatory
name, email & mobile phone

DEMO - Requestor enters signatory details
details for all required signatories

(in line with BR)

® r * a

@ Message Centre | HSBCnet X +

&« & @& www2.secure.hsbenet.com/uims/portal/HSBCnet/Landing;jsessionid=0000lfo1_EX3Wsu91VUwXIRellf:u30V0SwmW#/message-centre/creation

. Adam Golicki
English ~
N HSBC ) [ 2] < Lastlogor:18 Nov 21 17:06 GMT

= Menu User management Quick start guide Create request =

Signatory 1
Name* First name Last name X
John Doe |
Email* adam@golicki.com ‘

cdjsy pesN

Confirm email® adam@golicki.com ‘

Mobile number® Country / Territory code Number

+44 United Kingdom | ~ | 7123456789 ‘

@ Please make sure the mobile number is correct.

+ Add signatories @




HSBCnet user confirms that
signatories listed are authorised to

DEMO - Adding additional signatories as required in line with the BR

approve the relevant service
request selected

@ Message Centre | HSBCnet X o+ (-] =
« (& & www2.secure.hsbenet.com/uims/portal/HSBCnet/Landing;jsessionid=0000lfo1_EX3Wsu91VUwXIReJlf:u30VOSwmW#/message-centre/creation ® % » 2
P4 Hsec

English + Adam Golick
Last logon:18
= Menu

User management Quick start guide

Create request 52

Name* First name Last name b 4
John Doe
Email* adam@golicki.com
Confirm email* adam@golicki.com
Mobile number* Country / Territory code Number
+44 United Kingdom v | 7123456789

cdiey pesN

0 Please make sure the mobile number is correct.

+ Add signatories @)

v | By ticking this box, | confirm that the signatories listed above are authorised to approve change requests.

Continue



DEMO - Requestor reviews the details entered -

@ Message Centre | HSBCnet X + o - o X

& & @& www2.secure.hsbenet.com/uims/portal/HSBCnet/Landing;jsessionid=0000Ifo1_EX3Wsu91VUwXIRellf:u30V0SwmW#/message-centre/creation ® ¥ » 2

. Adam Golicki
English
N HSBC 7] < Lastlogon:18 Nov 21 17:06 GMT

= Menu User management Quick start guide eate request 2

Create request

1. Enter signatories 2. Review signatories 3. Enter requ

t details and sign

Category Company details

Request type Change company name

Location and institution Great Britain - HSBC UK Bank PLC

Company name E-Trade Live Environment a
3

Company number 1059210924 5

| Requestor’s details

Name Adam Golicki

Email adam.golicki@hsbe.com
@ Notifications related to the request will be sent to this email address

Mobile number +44 7785324050
@ Please make sure the mobile number is correct




DEMO - And then confirms that details are correct, and signatories are
authorised to approve the request type

@ Message Centre | HSBCnet X + o - o X

-centre/creation E T *» a

<« C @& www2.secure.hsbenet.com/uims/portal/HSBCnet/Landing;jsessionid=0000lfo1_EX3Wsu91VUwXIRellf:u30VOSwmW#/mess:

. Adam Golicki
English
N HSBC < Lastlogon:18 Nov 21 17:06 GMT

= Menu User management Quick start guide eate request 2

Mobile number +44 7785324050
@ Please make sure the mobile number is correct

| Add signatories

o Any signatories you add must be authorised by the company mandate to approve requests.
An email will be sent to the signatories along with a one-time passcode on their mobile phone so they can review and consent to the request. Once all the signatories have approved the request, we'll process it. You
don't need to enter your details again even if you are a signatory on the company mandate:

Signatory 1

Name John Doe

djay pesN

Email adam@golicki.com

Mobile number +44 7123456789
@ Please make sure the mobile number is correct

| confirm that the signatories listed above are authorised to approve change requests

ﬂ Online security 9 HSBC Global \. Customer support @ Live Share




DEMO - Once you have submitted a request, an email will be sent to the relevant signatories and accept
Adobe Terms and conditions - This is just an example of Authorised dealer code request

N HSBC A © | Engish v Lastlogon: 23Feb 24 1259 GMT 0 Jayesh Jethwa v Log off

— ; - ; ; . -3
= Menu Account. mation Create p._ransfer Reports ._ownload File upload Quick start guide Authoris__.er code = Tasks

Create request

1. Enter signatories 2 Review signatories 3. Enter request details and sign

o Once you've submitted a request, an email will be sent to the relevant signatories.

Cancel request

Authorised dealer code

From: HSBC Operations

Please review and complete this agreement.



Requestor must accept Adobe
T&Cs to enable form to be edited

DEMO - The Requestor accepts Adobe T&Cs to enable form to be editable
- clicking both tick boxes to

proceed

To continue, you must click and review the link to the consumer disclosure below.

| have read and agree to the Adobe Terms of Use. See our Privacy

Policy for details on our privacy practices.

| agree to the { Consumer Disclosure .

Or




DEMO - The Requestor then completes the eForm —
This is just an example of Authorised signatory certificate
request

P4 Hsse A

= Menu Account _..rmation Create p...ransfer Reports ...ownload File upload

Lreate request

1. Emter signatories ::;. 2. Review signatories

o Once you've submitted a request, an email will be sent to the relevant signatories.

Options v Authorised signatory certificate

) Hsec

The form for the request type selected by you will appear
on the next screen. Mandatory fields need to be completed

along with attachments where required. The form has its
own navigation to guide you through .

ﬂ English W Last logon: 23 Feb 24 1258 GMT a Jayesh Jethwa

Quick start guide Authorns._ificate

B . 2
,..=- 3. Enter request details and sign

Cancel request

-
Next required field n

Authorised signatory certificate

In this form, the customer whose details are set out in this section may be referred to as the "Customer”, “you” and “your” {in the context of questions posed
by or instructions or explanatory notes from HSBC), or “we” {in the context of responses to HSBC or instructions to HSBC).

Customer Name
*

Date (dd/mm/yyyy)

w




Requestor then completes the
DEMO - Uploads any required supporting documents and complete Service Request form, answering all
mandatory Qs and uploading any

the remaining details as asked on this page )
required documents

}‘ HSBC A ©  Engish v Lastlogon: 23 Feb 24 12:50 GMT L Jayesh Jethwa v

= Menu Account ..rmation # Create p...ransfer Reports ...ownload File upload Quick start guide Authoris._. ificate

1. Enter signatories ::::- 2_ Review signatories » 3. Enter request details and sign

o Once you've submitted a request, an email will be sent to the relevant signatories.
2 . - &
Options ~ Authorised signatory certificate Next required field m
Section 1 - Account Applicability
Please specify the account(s) to which the below request(s) is/are If you are wanting to effect for more than
applicable: ; five (5) accounts. Please upload an excel
with matching columns using the upload
Account number(s) ooecocoaeo) documents field below

m* _* = Click to Attach File Here



DEMO - Requestor is asked to sign the request to confirm all details have been  [RSGSRESICIRUERRIEER R RG
correctly entered request...

H HSBC A (7] English %  Lastlogon: 23 Feb 24 12:59 GMT £ Jayesh Jethwa

Account _rmmation # Create p_ransfer Reports __ownload File upload Quick start guide

0 Once you've submitted a request, an email will be sent to the relevant signatories.

Cancel request

Options v Authorised signatory certificate Next required field m

Section 2 - Signing and Authorisation

This section must be signed by the Requestor and Authorised Signatories as applicable
(in accordance with signing arrangement)

*
| confirm that all the information provided above is correct D

Requestor Signature
W=

Click here to sign

* *
Is the requestor also an authorised signatory? C Yes G No
Where the requestor is also indicated as an Authorised Signatory in
accordance with signing arangement, the requestor's signature is
provided in their capacity as both requestor and an Authorised Signatory.
There is no need to sign again in the signature box as an authorised
signatory,



DEMO - Select the Click to sign button to complete & submit the form. The button will appear on the bottom of
the form once all mandatory fields have been completed.

-:'1.'-"-':‘:9' Company name

LRI T gy o FULILIJT DR DI L Yy W
Narre B

Data i

Disclaimer :

| confirm that all information provided above is accurate,

Intarnal Usa

Custmal ASCount Numbor | |

CLAINM ASEOUNT SHTO0E Custoarer Company Name l |

By sigraie, [ agree o bodly Es agroomrent and the

S s prwerred by the



DEMO - An acknowledgement on the Message centre Inbox tab confirms that your request has been submitted to
the bank.

N HSBC a (7] English %  Last logon: 23 Feb 24 12:59 GMT L Jayesh Jethwa v Log off

= Menu Account information Create pa..transfer Reports a.._download File upload Quick start guide Message Centre

Message Centre

Create new reguest

Archive

0 Your authorizsed desler code reguest has been submitted

Close
; -
| Enter your full request reference | Q | W Filters W
1 |
| Sortby | Date. newest first |~ | y
' ' Authorised dealer code = I
T — S — INHSBCO rei233 (IN), PCM TEST ACCOUNT 1
PCM TEST ACCOUNT 1 ‘ Request reference Catagory Request status
INHSBC019782333 (IN) Pending suthorization by signat... Btz 2"~ el Company details Pending authorization by signatories Hide details: A
Authorised desler code Tedsy, 12:20 ;
Request creation date 25 Feb 2024
PCM TEST ACCOUNT 1
INHSBCO19782333 (IN) Cancelled by customer Hequestor's details
M J h Jeth
Bsalance cenificats Tedsy, 11:50 RIS dyesheinva
PCM TEST ACCOUNT 1 Email jnyatieptieen@hsba.coin
INHSBCO19782333 (IN) Pending authorisation &

Mobile number +91 (Eses9267



DEMO - If you have added additional authorisers, they will receive an email from HSBC Operations (adobesign@adobesign.com)
requesting them to review and sign the instruction.

Tip — Authorised signatories should be advised to expect these emails and requested to check their email spam folder in case
your company'’s security settings filter these emails.

Once all the authorisers have electronically signed the
H 1 IO instruction. HSBC will process it. The bank will contact you.
- If there are any issues or additional information is required.

EXTERMAL: Sepmatuse senuErted on "ORSnge Com sy nime"

(X vsec
B tparalus roqunts o s o Note — Reminder emails are sent by the Bank when:
ANge COMpany name -
i - As a requestor, you have initiated a request but not
Review and sign completed the form or

- As a signatory, if you have not yet signed the request.

Afinr e wgn Change company name, sl paries will receive a final POF copy by amall
£ you prapece 16 sgn the agreement, please nete thal the document asks far the fellewing documeris ko be
atachesd:

«  Attach certificate_of_incorporation
= Anach_Partnership_Deed



DEMO - Authorised signatories to click on Review and Sign link to complete the request. Once click on this link, the authorised
signatories will have to click on send code to get a verification code and submit the request.

Note — Code will be delivered to the number mentioned in the below screen, which is put in by the inputter/user who initiated
the request.

This document requires phone verification . : s
d P This document requires phone verification
' Please confirm your identity by entering a verification code sent to the following

phone number: +XX 0002267, ' Please confirm your identity by entering a verification code sent to the following

phone number: +X30000002267.

If this is not your phone number, please contact HSBC Operations.
If this is not your phone number, please contact HSBC Operations.

Verification Options

O Voice Call

Code

tm‘er code..

© Text Message

After clicking the "Send Code' button, you will receive a phone call or text message Return to verification options

with a verification code that you must enter to view the document.

Standard text messages and voice rates apply.

Send Code



DEMO - The authorised signatories to accepts Adobe T&Cs to enable form

Term Deposit interest certificate

From: HSBC Operations

Please review and complete this agreement.

| have read and agree to the Adobe Terms of Use. See our Privacy
y for details on our privacy practices.

[0 |agree to the Consumer |

Or Decline to sign




DEMO - Authorised signatories is asked to sign the request to confirm all details have been correctly
entered, enter name and designation and submit the request

Powered by
Adobe
Acrobat Sign

Term Deposit interest certificate

A
(]
LJ

4P vsBC

Term Deposit Interest Certificate

In this form, the customer whose details are set out in this section may be referred to as the “"Customer”, “you” and “yvour” (in the context of questions posed
by or instructions or explanatory notes from HSBC), or “we” (in the context of responses to HSBC or instructions to HSBC).

Customer Name

Date (dddmmimuymy ')
Digital Test Profile

01/03/2024

Section 1 - Certificate Details

Certificate Period Length

=P Hsec

Adobe

Powered by
l Acrobat Sign

Term Deposit interest certificate

Requestor Designation
Senior Digital Manager

Auuthorised Signature 7 Authorised Signature 3

ax

= -~

Narme MName
-

Designation Designation
=

Authorised Signature 2 Authorised Signature 4



DEMO - Click on “Click to Sign” to complete the request and accept Terms and Conditions and complete
the Aadhar based authentication

Powered by

Adobe
Acrobat Sign

Term Deposit interest certificate

LAZILdUY SIENEU UY Jdyesl Jeuiwd
Date: 2024-03-04 14:16:00+05:320

Jayesh Jethwa

Name Mame
Jayesh Jethwa
Designation Designation
Digital Manager
Authorised Signature 2 Authorised Signature 4
MName Mame

By signing, | agree to the terms of this agreement and to do business electronically with Click to Sign

H5BC.




DEMO - Click on “Click to Sign” to complete the request and accept Terms and Conditions and complete
the Aadhar based authentication

Terms and Conditions

services and consent to providing my Aadhaar Number and One Time Pin (OTP) data for Aadhaar-
based authentication under the Aadhaar (Targeted Delivery of Financial and Other Subsidies, Benefits
and Services} Act, 2076 and the regulations framed thereunder, to the MSDL for the purposes of availing
of the Aadhaar eSign Service offered by Adobe India. | understand that the OTP | provide to the NSDL
for authentication must be used only for authenticatimg my identity through the Aadhaar e-5ign
system, for obtaining my e-kKXC through Aadhaar e-kYC service and for the issuance of Digital Signature
Certificate (DSC) for this specific transaction only, and no other purposes. With regard to the personal
data that Adobe will process in order to deliver the e-5ign Service, | understand and consent to the
processing of my personal data, which shall be in accordance with Adobe's Privacy Policy and as stated
in the Adobe electronic signature services privacy page, together "Policy". | understand that, for the
purposes of the Aadhaar e-Sign Service offered by Adobe India, all reference to Adobe Ireland in the
Policy will be deemed to mean Adobe Systems India Private Limited. | understand that, in addition to
the information set in the Policy, Adobe India will also collect {(a) last 4 digits of my Aadhaar number;
(b} State where | reside; and (c) my PIN code ("eSign Data"). Adobe has implemented security practices
and standards and has a comprehensive documented information security programme and
information security policies that contain managerial, technical, operational and physical security
control measures as required under the Information Technology Act, 2000 to protect eSign Data and
will comply with all laws as may be applicable to Adobe India, for the performance of its obligations

e

under the Aadhaar eSign Service Terms.
4

| 3

4



DEMO - Click on “Click to Sign” to complete the request and accept Terms and Conditions and complete
the Aadhar based authentication

® protean

Adabs Systems indts Private LEMHEd ses resumites is ipsaiy sm= S socumant

Eramuachse 0: B S eTHE detwd TUT reRoaa T

Flease cick on the checkbox and enter AadhaarVWinusl ID
|—| I hereby authorize Protean eGov Technologies Limited (formerly NSDL e-Governance
— ! Infrastructure Limifed) to —

1. Use my Asdhasar / Winus! ID deis#s (5= apphcstle) eSign of documents requested wsing Adobe Sign
solution fordwih Adobe Systems India Private Limited =nd suthenticats ay identity throwgh the
Aadhsar Authenticaton systemn (Asdhass bassd e-k¥C senvicss of UIDADN in accordsnce with the
provisions of the Aadhasr (Targeted Defvery of Financaal and other Subsidies, Bensfits and Services) Aot
2015 and the sked rules and regulstions notfied thereunder and for no other purpose.

2. Autherticats my Aadhsar (Vinua! 1D through OTF or Siomenc for authenticatng my idsatty through the
Azdhaar Authertication systerm for obtsining my = KY'C through Asdhaar besed e-#0YC services of UIDA
snd use my Photo and Demographic detziis (Wame, Gender, Date of Birth and Address) eSign of
documents requested using Adobe Sign solfution forfwith Adobe Systems India Private Limited

Vib/Aadhaar: Enter VID/Aadhaar B

{INSDL e-Gov is now @protean

Click Here fo generate Virtual ID. Download Instructions to generate Wirtual 1D in lkeu of Azdhaar.

Copyright @ 2021 | Prolean eGov Technologies Limited

Please do not press “Submit™ butkon once again or the "Refresh” or "Back™ buttans.




DEMO - Once completed it will show that you have finished signing

Powered by
Adobe
Acrobat Sign

° You're all set

You finished signing “Term Deposit interest certificate”

We will email the final agreement to all parties. You can also download a copy of
what you just signed.



DEMO - Once signing is completed, requestor and authorised signatories will receive an email, confirming
that the request has been submitted with form details.

EXTERMAL: Completed: "Term Deposit interest certificate®
Adobe Acrobat Sign on behalf of HSBC <adobesign@adobesign.com =

To @ Jayesh JETHWWA
G If there are problems with how this messages is displayved. click here to view it in a web browser,

<P Hisuc

deposit interest certificate (IMN) - signed.pdf
B

= ST

All parties finished
Terrm Deposit interest certificate

Open agreement

EXTERMNMAL: Completed: "Term Deposit interest certificate®
Adobe Acrobat Sign on behalf of HSBC —adobesign@adobesign.comm > &= | €3 Reply

Teo €& Jayesh JETHW.A
{30 If there are problems with how this message is displayed, click here to view it in a web browwser.

Term deposit interest certificate (M) - signed.pdf

EE o5 e

Attached is the final agreement betweens:

- HsSBC
Shuwvanil Mukherjee

Jayesh Jethwa

You can also open it onfline to review its activity historny.

Meed your own documents signed? Adobe Acrobat Sign can help save you time. Learn more.

To ensure that you continue receiving our emails, please add adobesign@adobesign com to your
address book or safe list

© 2024 Adobe. All rights reserved.



EON Customer Journey - HSBCnet entitlements screens

EON - Before you begin

* Your system administrator must grant other system administrator permission to the Message center- company
service request feature and to the companies that they are allowed to make changes to.

* - To use the E-signature feature, you must be granted Authorisation via esign process permission for each
company on the Message Centre- company service requests page

+ - If Authorisation via esign process permission is granted for an account, you will automatically be granted
permission to enquire and create company service requests.

* If your company chooses Sole message control, this permission allows the submitted changes to be processed

without further approvals. If not each request/message must be authorised by another permitted user before it is
processed.

4X P HsBe )




HSBCnet SA User clicks User

DEMO - HSBCnet user or SA User wants to amend User EON entitlements management and then selects the

required profile and selects View

permissions

Christopher Cardno

" HSBC © English ™ | et logon 9 Feb 221108 GMT

= Menu User management »#  Account management Message Centre Create request

U sers + Manage user groups Signature groups and limits

| Filter

Tasks - _ Username - Location - Company name - User type - Status -

ADAMIDIS, ILIAS 43439068_GB_SA

United Kingdom HSBC Bank PLC System Admin Active

AGGARWAL, DIVYA 43641638 _gb =8 United Kingdom HSBC System Admin Active

ddjay paan

HSBC Bank Active

ALIMI, Ayisat A3788205_GB_SA United Kingdom System Admin

India HSEC EDPI Aetive

Begum, Tyab 43520667 _in_sa2 Syatem Admin

HSBC

Biondino. Daniel 45027332_GB_SA1 United Kingdom System Admin Active

China HSDC End User Active

Cso, Vicki 43227173_CMN_EU

HSBC Active

Cardno, Christopher 43935682 GB SA United Kingdom System Admin

e

| Suspend Reactivels View permissions Vie o user details

‘ Delete




HSBCnet user selects Self-

DEMO — HSBCnet user selects the permission they wish to edit service and support tab and then
selects Message centre —

company service requests and
then Edit permissions

@ Message centre - company servi X

& C @ www2securehsbenet.com/uims/portal/HSBCnet/Landing;jses 0000ifo1_EX3Wsud1VUwXIRellfu30V0SwmW#/simple-entitlement/139756b0-2851-11ec-8b47-000704020701

P4 nsec

= Menu  User management

< Users | Golicki, Adam

Q| Message centre - company service requests Kev (D
Al service: Configure by:
Accounts and liquidity v Company level
Additional banking services v Filte: |~
Online banking configuration v
Companies Enquire Create Authorise Sole message control View sccounts
Payments v
Canada HECA
Receivables v CAHKBC270012710 =
— &
BIB TEST OTP SOLE ¥ ® i * N 2
v 2
CAHKBC270012729 =
= v v X X - o 2
| seit-service and support 7 BIB TEST SOLE
United Kingdom HBEU
1000006665
v v v v -
Globe! Liquidity Solutions =
Trade SoToN v h B o v - o
v v ~ v - [=]
v v v v - [=]
v v v v -
v v v v - Q
v v v v - (=}
Copy this user's pefpissions




. HSBCnet user selects all i
DEMO — HSBCnet user accesses Company Service Requests S se_ ec' > ClL AR E e
individual companies' button and then

ticks Authorisation via esign process for
required companies

A o English “  Last logon: 23 Feb 24 1259 GMT £ Jayesh Jethwa v

Create payment or transfer Reports and files download File upload Quick start guide

Search for services.. Q | I Message centre - company service requests Key @
|
All s=rvices Expand Collapse Configurs by: & indhidual eompanies All companies
Payments ~
Company level
Receivables ~
Filt ~
Reports and files w H |
Securities services g Companies Enguire Create Authorise Authorisation via esign View accounts
| Seif-service and support ~ Gapada; HECA
CAHKBC270012729
Message centre - CoOmMpany ser... BIB TEST SOLE x x x x o
Message centre - other reguest t India HBAP
INHSBCO19782333
: w ' vy "
Trade solutions w PCM TEST ACCOUMNT 1 “

Copy this user's permissions Edit permissions




This requests the Authorisation via

DEMO - HSBCnet user ticks EON entitlement (1/2) esign, Enquire & Create entitlements
to that user

(7] English »  Last logon: 23 Feb 24 12:59 GMT O Jayesh Jethwa v

P4 Hsec a

= Menu Account information Create payment or transfer Reports and files download File upload Quick start guide

‘ Show all accounts | v ‘

| Message centre - company service requests

‘ Search for services. Q ‘

© Important notes
All services Expand Collapse

+ This service gives users the ability to create and view servics requests at a company level.

+ These services will not be available in all markets — please contact HSBCnet Customer Support for more information.

Accounts and liquidity v

« Approval requires the 'Authorise’ permission (below).
FX and global markets v « Any reguests you make through ‘authorisation via esign’ are approved via the esign process by the duly authorised signatories.

The request will not need to be reviewed by another HSBCnet user before it is emailed to the signatories.
Online banking configuration i » For further information, please see our user guide (&
Payments v
Receivables W Configure by: | @) Individusl companies [ All companies
Reports and files v
Company level
Securities services A
. Filter | Sefect all Clear sll Guide @
Self-service and support A
Message centre - company. Ser... Companies Enquire Create Authorise Authorisation via esign  View accounts

Message cenire - other request i Sali coliin [] [] [] )




This requests the Authorisation via

DEMO - HSBCnet user ticks EON entitlement (2/2) esign, Enquire & Create entitlements

to that user

N HSBC A @©  English v Lastlogon: 23 Feb 24 12:59 GMT £ Jayesh lethwa v
= Menu Account information Create payment or transfer Reports and files download File upload Quick start guide
Payments v
Receivables W Configure by: '6 Individual companies '-?' All companies
Reports and files v
Company level
Secunties semvices W
. e L% Select all Clezrall Guide @
Self-service and support A
Message centre - company Ser... Companies Enquire Create Authorise Authonisation via esign. View accounts
Message centre - other requestt Selacticalurr |_| i |__| |:|
Trade solutions v Carindn HEEA
CAHK B R ] M ] ] o
BIB TEST SOLE — T T —
India HBAP
INHS V] ¥ > ¥] 0

PCM TEST ACCOUNT 1



Countries where DSR/EON is live

Region
EUR
EUR
EUR
EUR

EUR
EUR

EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR
EUR

NAM

Markets
Belgium
Bermuda
Czech
France

Ireland
Israel

Italy
Luxembourg
Malta
Netherlands
Poland
Spain
Switzerland
UK (RFB)
UK (NRFB)

Canada

DSR

No

No

No

No

No

No

No

No

No

No

No

No

No

Yes

Yes

Yes

EON

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Region
NAM
NAM

ASP
ASP
ASP

ASP

ASP

ASP
ASP
ASP
ASP
ASP
ASP
MENAT
MENAT
MENAT

MENAT

Markets
Mexico
us
Australia
China
India

Japan

Hong Kong (AMH)

HK HASE
Indonesia
Malaysia
New Zealand
Philippines
Singapore
Egypt
Oman
Saudi Arabia

UAE

DSR

No

No

No

Yes

Yes

No

Yes

Yes

No

Yes

No

No

Yes

Yes

No

No

No

EON

No

No

No

No

Yes

No

Yes

No

No

No

No

No

Yes

No

No

No

No



